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Not to brag, but we have the best people
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Meet the Team

● Tommy Baldwin, Graphic and Digital Media 
Designer

● Kerry Carmichael, Senior Technical Writer
● Melissa Goodwin, Meeting Planner
● Beverly Hicks, Training Program Coordinator
● Kim Kelly, Senior Communications Writer
● Jennifer Bly, External Relations Manager
● Amanda Gauldin, Community Engagement 

Coordinator
● Erin Pratt, Social Media and Content Specialist



2020 Recap 
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A Glance Back at 2020

3 2 1
Training Programs Virtual Meetings New Customer Program

IPv6 Address Planning Basics, 
Leadership Development, and 

Get to Know IRR Online at ARIN

690 over 9 live sessions

ARIN 45 and ARIN 46

278 participants across the two 
meetings

ARIN Optimized

65 participants over 3 live sessions



2021 Strategy
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Code word - VALUE

Building on 
successes of 

2020

Changing tools 
to provide a 

better experience

Using your 
feedback to 
define our 
priorities

Striving to 
provide you the 
information you 
need to succeed



Be on the lookout for...
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● Launched in 2020
● Invitation-only quarterly welcome 

and onboarding for new customers
● Covers how to get involved and take 

full advantage of the services ARIN 
offers

● Four completed so far with positive 
feedback



Strategic Partnerships Program

● Launched in 2020
● Virtual solution to maintain relationships with 

industry communities like WISPs, research and 
education institutions, independent 
telecommunications providers, etc.

● Co-hosted six informational webinars to date 



● Launched in 2019 and held annually
● Educate potential candidates about the roles and responsibilities of the 

Board of Trustees, Advisory Council, and NRO Number Council
● Registration opening soon for the 2021 session on 20 May
● Available on-demand for those who can’t attend



Virtual Fellowship Program
● After being on hold for 2020, program goes virtual in 2021
● Designed to broaden inclusion, diversity, engagement, and to bring new 

voices & ideas into public policy discussions
● Paired with a mentor from the ARIN community
● Congratulations to our eight ARIN 47 Fellows!
● Watch for the ARIN 48 call for applications this summer



Technical Focus

IPv6 Address Planning 
Basics: live session coming 
13 May, available on-demand 
at your convenience

IRR Online: Live Session 
coming 27 May, available 
on-demand at your 
convenience

Updates New

Using ARIN's RESTful 
API for IRR: Registration 
opening soon, 2 sessions 
available: 27 April, 4 May



Training - In Development

COMING IN 2022 - IPv6 Pro Series - Check back to learn more at ARIN 48

RPKI Basics 
(Webinar)

ARIN 101 
(Video)

Searching 
with RDAP 

(Video)

IRR 201 - 
Beyond the 

Basics 
(Webinar)

ARIN Online 
Dashboard 

Tour 
(Video)



Got ideas?
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Drop us a line!
training@arin.net

Inquire about training and education 

Suggest training events or webinars

blog@arin.net

Contribute a guest blog

Work on an IPv6 case study with us

meetings@arin.net

Suggest an industry group partner and the potential topic area of interest

Request an ARIN speaker or virtual help desk for your event

mailto:Training@arin.net
mailto:blog@arin.net


Thanks!

Any 
Questions?
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