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Customer Satisfaction Survey

• Annual survey sent to the RIR CEOs and Registration Services Managers 
• Participation rate was 25%, which is about 10% lower than previous years’ 

average.  
• 100% satisfaction rate which is consistent to previous years. 
• All 5 respondents reported they did not have any customer service related 

issue in the past year. 
• Accuracy and Timeliness were reported the two most important 

performance aspects for the Numbers function.  
• New for 2019: Satisfaction survey after request completion

https://iana.org/performance



Overall IANA Satisfaction

• 96% of respondents reported being satisfied of very satisfied. 

• Responses reflect our highest satisfaction since surveys have been 
conducted.



“How did we do?"

• Launched in October 2018 

• A simple one question survey with a binary response 
• To either response, a followup comment can be optionally provided 

which will be reviewed by our continuous improvement team, and 
triaged for follow-up if requested. 

• Surveys are limited to one in a period (e.g. 60 days) 

• Customers can opt-out permanently



SLA Performance

https://iana.org/performance



Audit Programs

https://iana.org/audits

SOC2

SOC3

Registry Assignment and Maintenances Systems  
(including number resources). 2018 report issued with no 
exceptions. 2019 program kicked off, integrates COSO framework 
this year.

Root Zone KSK. 
2018 report issued with no exceptions. This report provides 
confidence that the trust anchors for the domain name system 
are properly managed.

Our 2018 audit program was conducted by RSM.

https://iana.org/audits


New Dashboard for RIR allocations

• Under development 

• Replaces ICANN Research website 
that was used in the past 

• Targeted presentation of 
qualifying criteria for RIR 
allocation 

• INR Allocations by RIR 

• Drill-down into average 
monthly allocations, INR 
availability, supply forecast 

• Modern website, no Flash, clear 
navigation



New Dashboard for RIR allocations

• IPv6 

• Redesigned 

• State of the RIR Pool 
• Number/growth of IPv6 addresses allocated in region 

• Decommissioned 

• IPv6 allocations for the RIR; IPv6 allocation activity; Number of IPv6 allocations to 
countries in the region 

• AS numbers 

• Redesigned 

• ASN allocation activity 
• Two month ASN allocation forecast 

• Consumption of the last AS block allocation from IANA 
• Decommissioned 

• Number of ASN allocations to countries in region; ASN pool according to the RIR; 
ASNs per country code



New Dashboard for RIR allocations

• Exploring ways for RIRs to visually see their actual performance over a span of time, and 
expected future performance based on statistic measurements (more complex stats 
possible; monthly average is depicted

RIR actual performanceRIR actual performance

RIR estimated  performance 
(monthly average)

RIR estimated  performance 
(monthly average; linear)

Date on x-axis w/various sizing and projection length

Markers will 
highlight events



IPv6 Allocation

• Allocation made to RIPE NCC. 

• Allocated a /22 at their request 
to utilize a gap in the pre-2006 
allocations. 

• Interpretation was validated 
with NRO EC (global policy 
provides for a minimum 
allocation block of /12)



IPv4 Allocation



• The last allocation from the recovered pool took place in March 2019. With only 3 × /24 
left, cannot further exercise policy unless more IPv4 is returned to IANA. 

• Allocations made from the Recovered IPv4 Address Space are made in accordance with 
the Global Policy for Post Exhaustion IPv4 Allocation Mechanism by the IANA (Ratified 6 
May 2012).

IPv4 Recovered Pool Allocation

Mar
2017

Sep
2017

Mar
2018

Sep
2018

Mar
2019

32 × /24
(~/19)

16 × /24
(~/20)

8 × /24
(~/21)

4 × /24
(~/22)

2 × /24
(~/23)

https://www.icann.org/resources/pages/allocation-ipv4-post-exhaustion-2012-05-08-en


Thank you! 

kim.davies@iana.org


