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Redesign Timeline and
Preview Schedule ARIN 141

« October 2017
« Announce redesign project
« Begin collecting input from the community
« Establish toolset and begin development

« April 2018
mmmmm) o | qunch first site preview
« Make adjustments based on preview feedback
« Continue development and move content
* Mid-2018
« Launch second site preview (account management preview)
* Make adjustments, continue development and moving of content

« October 2018

« Launch final site preview
* Prepare for live launch



Feedback Driving Redesign AR,,\fﬁ]

« Online Card Sorting and Tree Testing (nhavigation)

« Paper Prototyping (ARIN 40)

« Confinuous User Testing (in-person events,
iIncluding ARIN 41)

« General Customer Feedback

« Surveys

» Helpdesk calls

« Support tickets

« Feedback button

* Preview Site Feedback
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There are many ways to learn about and participate  Visit TeamARIN to read or contribute to our blog.
in the ARIN community.
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