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Previous Customer Satisfaction Survey
• Conducted by Rockbridge Associates, Inc.
• Completed in 2014

• 698 Survey Participants
• Results informed changes to our services
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Feedback Channels Between the BIG Surveys

• Feedback Button
• Allows you to provide instant feedback from anywhere on our site

• Transaction Surveys 
• Survey invitation sent everyone who requests Internet number resources 

• Documented Feedback From Telephone Calls And Tickets
• Registration staff documents notable feedback from calls/tickets in an internal feedback 

tracking system

• ARIN Consultation And Suggestion Process (ACSP)
• Review and consideration process for formally submitted feedback to ARIN

• Direct Feedback At Meetings (PPM, ARIN On The Road, NANOG, and more)
• Mailing Lists & Social Media
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2017 Customer Satisfaction Survey

• Survey available inside the next month
• Many questions will mirror those from 2014 to allow for survey results benchmarking
• Survey objectives include:

• Determine members' expectations and needs from ARIN
• Assess current satisfaction with ARIN's services and operations
• Determine any unmet needs members have
• Identify and prioritize areas for improvement
• Assess current perceptions of the organization within the Internet community

• Results will be published with full transparency to the ARIN website
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