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Communications and

Member Services
Susan Hamlin
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Communications, Outreach &
Member Services

 What's been keeping us busy
» Upcoming projects
 We want your feedback/input
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Things we do

» Facllitate:
— Policy Development Process
— Fellowships
— Elections

* Meetings, meetings, meetings
« New member outreach

« iInfo@arin.net

» Training and education
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Things we do

« Web content
— www.qarin.net
— teamarin.net

e Social Media

« Quireach - events, booths, speakers,
collateral

e Direct PR firm and oversee media
relations
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Random statistics

4940 Members as of 9/30/14
— 4341 USA
— 537 Canada
— 54 Caribbean
— 8 Outside Region

39 Blogs year to date

5 Community Consultations this year

« 3 Public Policy Consultations

« 2 Public Policy and Member Meetings

» 4 Revisions to the Number Resource Policy
Manual




Website Improvements
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Username and password are
case sensitive.

usemame: new user?

seanfordummies
password: assistance
log in o
About ARIN Online

U ENABL

TRANSFER RESOURCES

Transfers Due to
Mergers and
Acquisitions

Transfers to Specified Inter-RIR Transfers

Recipients

Hover over the tabs above for more information

Transfers to Specified Recipients within the ARIN Region (NRPM 8.3) may now be

© requested within ARIN Online. To request a transfer, log into your ARIN Online
account and select TRANSFER RESOURCES on the left. Transfers Due to Mergers
or Acquisitions and Inter-RIR Transfers will be incorporated into ARIN Online in
future releases.

IPv4 address space and Autonomous System Numbers (ASNs) issued by ARIN or its predecessors
may only be transferred to another organization when:

> An organization acquires the assets that are using IPv4 addresses and/or ASNs in a currently
operating network via a merger, acquisition, or similar transaction

> An organization with unused IPv4 address space or an ASN releases it to a specified recipient who
qualifies for it under current ARIN policy

Transfer requests must meet the requirements of ARIN transfer policies in order to receive approval.
For basic information about the steps required to complete a transfer, please see ARIN's Quick Guide
to Transfers.

|INSTRUCTIONAL VIDEQ SERIES

Specified Transfer

Listing Service (STLS)

ARIN 34

S

Advanced Search

TRANSFER TEMPLATES

>Merger and Acquisition
Transfers (NRPM 8.2)

> Specified Recipient

RESOURCE TRANSFER
INFORMATION

> Transfer Resources

> Number Resource Policy
Manual Section 8

> Quick Guide to Transfers

> ARIN's Specified Transfer
Listing Service (STLS)

> Report of Completed
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SEARCH Whols =)

advanced search

all requests subject to terms of use

ARIN-

American Registry for Internet Numbers

ARIN ONLINE

Username and password are

case sensitive.
new user?

usemame:

assistance

password:

log in =
About ARIN Online

U ENABLED

’ NUMBER RESOURCES | PARTICIPATE

EXAMPLES: RESOURCE REQUEST DOCUMENTATION

OVERVIEW

As part of the process of requesting number resources from ARIN, there is often a need for the organization
making the request to supply documentation to demonstrate how the request meets the specific requirements
outlined by policy. To help make this process easier, we provide below several types of documentation that may
be required along with examples you can download. The examples are not intended to demonstrate how to meet
specific policy requirements, but help to show the best format for the documentation to be processed as quickly
and efficiently as possible.

The examples are in Microsoft Office formats, but other file formats may be submitted. If you do not have the
software that is capable of displaying these formats, iit may be necessary to download and install either a
“viewer” or other software that is capable of opening these formats. Some possibilities include:

> Microsoft Excel Viewer [Windows Only]

> Microsoft Word Viewer [Windows Only]

> Microsoft Office Online

and direct links to the specific requirements for each type of number resource request. The files are available
through the thumbnail and caption link to the right of each description.

ARIN requires that all documentation data be accurate and verifiable. If we're unable to
@ verify the accuracy of the data provided, we may request additional information to verify
your request data is accurate.

END-USER ASSIGNMENTS

This example demonstrates the type and format of data ARIN is
seeking when corresponding with organizations that have made a
request for an assignment (also known as an "end-user request”).
Requesting organizations should include the utilization information for

ach previo z

anment and a bnet maoppina for the requested

POLICIES | FEES & INVOICES | KNOWLEDGE ’ ABOUT US ‘ FEEDBACK

SEARCH THIS SECTION

|

®

Advanced Search

RELEVANT LINKS

> Intro to ARIN's Database
> |P Address Blocks ARIN

Resource
Request

Documentation

REGISTRATION
SERVICES HELP DESK

Monday through Friday
7:00 AMto 7.00 PM ET
Phone: +1.703.227.0660
Fax: +1.703.997.8844
Email: hostmaster@arin.net
Tips for Calling the Help

Desk
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Ovireach
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ARIN on the Road... 23 since 2010

Interact
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with ARIN R“' XA
& learn how A ,

& you candrive o ANSWERS
the future of aRINGING YO
the Internet
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Columbia, Winnipeg, Madison, Anchorage, Omaha, Cheyenne, Salt
Lake City, San Diego, Calgary, Portland, Québec City, Birmingham,
Overland Park, Northern Virginia, Minneapolis, Chicago, Louisville,
Brooklyn, Montréal, San Jose, Boston, Raleigh, Phoenix
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IPvé Campaign

ARIN 34
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IPvé6 Campaign

e Stanton Communications

« Target message — get your content
served over |IPvé — websites

« Reach CEOs, CMQOs, COOs - talk
iInfernally about the business case

* New Iinfographic coming soon

e« Call on 28 October - geté6@arin.net to
participate
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ARIN on Social Media

)*6 www.TeamARIN.net

ﬂ www.facebook.com/TeamARIN

9,115 since 9/08

- #ARIN34
g www.gplus.to/TeamARIN

a

m www . linkedin.com/company/ARIN

@TeamARIN

www.voutube.com/TeamARIN
M Tube Y /
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Looking ahead

« Webinars

« Welsite improvements:
— Navigation around www.arin.net

— Content improvements
« simplify and streamline content

« add features to make requesting resources and
managing requests less daunting

« Make our communications and
educational outreach as informative and
fun as possible In order to maximize
effectiveness

14



ARIN 34
Thanks to our Sponsors

[
Network Sponsors COMCAST

Webcast Sponsor (G0 Qg[e

Break Sponsor

COJIH
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Hope to hear from you soon!

Ilililli
PUBLIC POLICY
ONSULTATION

NANOG 63 & NANOG 64 12-15 APRIL 2015 | SAN FRANCISCO, CA

)FELLOWSHIP
PROGRAM

n Registry for Internet Number
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Thank You

Feedback: info@arin.net

ARIN 34



