New Functionality in ARIN Online
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WELCOME BACK

New Feature — Resource Requests in ARIN Online

All initial and additional requests far IPvd and IPvE addresses and ASKs must now be submitted through ARIMN
Online. All correspondence on requests can be managed through your Message Center for easy tracking. You
can also modify networks and ASKs using ARIN COnline.

Hew Feature —View and Manage Delegations in ARIN Online — Nameservers and DS Records (DNSSEC)

ARIM now supports per-delegation management of nameservers and the provisioning of secure delegations
through Domain Mame System Security Extensions (DMSSEC). Baoth nameservers and DS Recaords are
managed wia ARIM Online only. We hawve created a brieftutorial to assistyou in using this new functionality. As
part ofthe change to the per-delegation model, ARIM now also supports delegation searches in Whaois.

LISTIMNG SERYIC New Feature — RESTiul Provisioning System

VNLOADS ARIM's RESTUl interface allows users to continue to automate their requests to ARIMN while providing stronger
authentication than mail-frorm autharization used with email ternplates. Users need an AP Kevto use ARIN's
RESTTUl interface, and to have an ARIMN Online account linked to a POC authoritative to make the request. Full
details on the RESTiul Provisioning system are availahle at; hitps iy arin.netiresource sirestful-

fou can use REST calls to:
» Create, Modify, and Remove Points of Contact
» Create, Modify, Remove Organization Records
» Repaort Simple and Detailed Reassignments (IPv4 and [PvE)
» Report Reallocations (IPwd and IPvE)
» Modify Metworks (IPvd and IPvE)
» Remove a ReassionmentReallocation (IPvd and IPvE)

New Feature —Version 5 Templates
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POC RECORDS

NGO POC RECORDS
FOC RECORDS

Your ARIM WWeh account is not currently linked to any Point of Contact records. Ifyou hawve a POC recard estahlished with ARIM, link to
DR GANIZATION DATA it. ¥'ou can then manage the POC record and associated organization records using yaur ARIM Web account.

[fyou have a POC record with an incorrect or missing e-mail address, recover it.
REGIEST R ICES 4 g B

[fyou do not have a POC record, and need to manage arganization records, create a POC record.

LIS S Mew features will be added in the future, allowing you to manade number resource records and billing information through your ARIM
YWeb account.

loy ot
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come, Jan

POC RECORDS

Link Existing POC Records

POC RECORDS Linking allowws you to manage Points of Contact (POCs) and any associated Org 1IDs using your AR Web account. Select from possible
matches, search for FOCs, or enteryour POC, You can submit & single request to link to multiple POCs,

AMIZATION DATA,

Possible Matches | Search | Enter LINK POC
REQUEST RE! 'CES This list contains POCS that you may want ta link
to, based on matches between your ARIMN YWeb 1. Click"continue" to request a link to a selected
MAMAGE RE : account infarmmation and fields inthe POC recard. POC{s).
_ _ 2. ARIM will send a notification e-mail to each address
TRACK TICKETS Tolinkto POC(S): listed on the POC. Follow the instructions in the
1. Checkthe adjacent boxto selectthe desired “ message to complete the link.
LIETIMNG SERVIC POC(E. 3. Torermove a POC frorm your regquest list, click the
2. Clickthe right arrow to populate the Link POC E checkhox and then the left arrow.
ﬂe_l'j' - Mote: For privacy purposes, anly the POC Handle and
3. Clickthe search tab to find additional POC{s). narme will be visible for DMR-only POCS.

[F] WORLET-ARIM
gy ot Jon Wiarley

jonsarley@E@gmail.com
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YWelcome, Jan

LINK AUTHORIZATION

1] 5E CEMTER (1)

WEB ACCOLIMT
POC REQUEST AUTHORIZED
FOC RECORDS
You are nowy authorized to access POCWORLET-ARIMN thraugh your ARIM Web account.
NIZATICON DATA
Mate: The availability of ARIN COnline functionality will be limited if you linked your account to a POC that has not heen validated

REGLUEST R according to ARIM Policy 2.6.1. Please click POC Records in the [efi-hand navigation to validate or modify any unvalidated POCs.

MAMNAGE RE

TRA TS

LISTIMNG SERVICE

L OA0S

log out
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ORGANIZATION DATA

ORG IMFO ADDRESS POCIMFO OTHER COMPLETE

Organization Form
Ilge this form to create a new Crganization recard. Infarmation will be visible in ARIM's Whois except where noted.

[fyou are approved to receive resaurces fraom ARIN, yvou will need to sign your Registration Services Agreement (RSA) with the same legal
name and {ifyou provided one) dibia name o receive your resources.

You will need ta list registered Points of Contactwhen completing this form. Create a new POC if needed; vou cannot register a POC
using this form.

ORG INFO

* denotes required field

*0rg's Legal Mame: |

Enter the arganization's legal name as i is registered with local, regional, or national
authorities.

org's DIBA Mame: |

Daing Buziness A= trade name, operating s (O0A), or ficttious buziness name as it iz
regiztered with local or regional autharities. If you provide data far this field, it will be
dizplayed in ARIN's Whiois instead of the Crganization's Legal Mame.

log out

Business Tax ID:

Provide wour organization's busziness tax ID number. Do not list & Social Security Mumber or
Social Insurance Mumber. For LS., enter your organization's Federal Employer Identification
Murmber (FEIM). For Canada, erter the organization's Canadian Corporate Mumber, wwhich iz
the 9-digit Buziness Mumber plus B-digit Revenues Account Mumber. Thiz information iz not

dizplayed in ARIN's Whois.
CONTINUE




Below are the details of your request and related carrespondence with ARIN. Scrall down to view all information and access any actions

yau can take for this request.

TICKET DETAILS

Ticket Mumber:
Submitted Date:
Request Type:
Status:
Resolution:

Closed Date:

REQUEST DETAILS

Org Handle:
Legal Mame:
DVBrA Mame:
Business Tax Id:
Street:

City:
StatefProvince:
Country:

Fostal Code:
Admin POC:
Tech POC:
Ahuse POC:
MO POC:
Referral Server:
Public Comments:

Additional Info:

ARIN-201110218-X14057
02-18-2011 10:53:54
Org Create

Closed

Accepted

02-18-2011 11:12:34

SPLHC
SPLHCB Inc.

Sergeant Pepper’s Lonely Hearts Club Band

5 Penny Lane
Chantilly

VA

us

11111
WORLE1-ARIN
WORLE1-ARIN

1 Am The Walrus

ACTIVITY AND CORRESPONDENCE LOG

Date:

Message:

Date:

Message:

Date:
By:
Subject:

Message:

02-18-2011 11:12:34

Ticket Status: Closed
Ticket Resolution: Accepted

02-18-2011 11:12:33

Ticket Status: In Progress

02-18-2011 11:12:33

Jon Worley

[ARIN-20110218-X14057] - Create Organization - ACCEPTED

Hello Jon,

Your request to create a new organization record has been processed. The
status of ticket 201102 18X 14057 is Closed.
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ORGANIZATION DATA

MES
WEB O'I' g
LIST OF ORG IDS Actions
Your ARIM Web account is linked to the following Croanization record{s). Click the Qrg 1D o view detailed
information. Authorized users can also request ASks or IP Addresses on behalf of the organization by selecting H
an Qrg 1D followed by the "request resources” action.
create

Ifyour Org ID does not have a valid Admin or Tech POC, you can recover your Org (D,

ES Example Studios
LISTIF : HW-1 HELLO WORLD

SPLHC Sergeant Pepper's Lonely Hearts Club Band

DOV,

Resuts 1-30f 3
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ome, Jan

ORGANIZATION DATA

Information Manage Org

Cnlythe Admin and Tech POCs associated with an arganization may modify the organization record. [fthis
organization record has incarrect ar missing Admin and Tech POCs, you can recover your Org 1D,

modify
ORGANIZATION INFO

Org ID: SPLHC
. request
MName: SPLHCB Inc. resources

DiBiA Mame: Sergeant Pepper’s Lonely Hearts Club Band

Address: 5 Penny Lane
Chantilly, VA 11111
UNITED STATES

OTHER INFO
log out

Fuhlic Comments: 1 Am The Walrus
Registered Date: 02-18-2011 11:12:33

Last Updated: 04-05-2011 08:58:22

ORGANIZATION POINTS OF CONTACT

Admin FOC: WORLE1-ARIN
Mame: Jon Worley

Fhone: +1-703-227-9863 (Office)
+1-571-277-2342 (Mobile)

E-mail: jon.worley@omail.com

Tech POC: WORLE1-ARIN
Mame: Jon Worley

Phone: +1-703-227-9863 (Office)
+1-571-277-2342 (Mobile}

E-mail: jon.werley@gmail.com
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MANAGE RESOURCES

Resource Requests

Review ARIMN's policies to ensure your organization meets the requirements for the type of resource you plan to request. Requesting
resources implies you have read and agreed to abide by these palicies. The ARIN Murmber Resource Policy Manual iMEPW) is the
definitive source for resource reguirements.

Ifyou are unsure ahoutthe type of resource to request, use Ask ARIMN and provide detailed information as to how you use address space
to support the productsiserices you offer.

RESOURCE TYPE

Qrganization: SPLHC F SPLHCE Inc.
Via Your ARIN Web Account

ISP IPv4 Reguest

Allocations of IPv4 address space are made to organizations like Internet Service Providers (ISP s) for the purpose of reassigning
space to their customers.

End-user|Pvd Reguest
Assignments of IPv4 address space are made to end-user arganizations for running internal networks, and not for sub-delegation of
those addresses autside their organization.

ISP IPvE Reguest
Allocations of IPvE address space are made to arganizations for the purpose of reassighing space ta their custaomers.

End-userIPvE Reguest
Assignments of IPvE address space are made to end-user organizations for running internal networks, and not for sub-delegation of
those addresses outside their organization.

AS Mumbet Reguest
Autonomous System numbers are assigned to organizations who immediately intend to multi-home orwho are implementing a

routing policy unigque from their providers and/or peers.

Via RESTul Provisioning Senice

SR
Use ARIN's RESTUl interface to report reassiagnments and reallocations to customers.
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felcame, Jon

MANAGE RESOURCES

REGISTRATION OFFICER JUSTIFICATION ADDITIONAL COMPLETE

ISP IPv4 Allocation Request Form

Cornplete the form to request an allocation of IPvd addresses fram ARIN.

Ifthis is an initial request from your organization, view these guidelines. Ifthis is a regquest for additional IPwd resources for your
arganization, view these guidelines.

ISP IPV4 NETWORK REQUEST

* denates required field
Org ID: SPLHC

Org Mame: SPLHCB Inc.

*Prefix Lenagth Requested: Unkhown/Other

*Metwork Mame: |

The network name is used as an identifier. Supply & short name consisting of & combination
of up to 50 letters andior numbers for the netveork. ou may use a dash (-) az part of the
netweork name, but no ather special characters, such as periods or underscores.

Origin AS: H

Click "3" to remove or "+ to add an A3M.

Lizt all AS numbers from which the requested netveork may originagte. You can list as many
A% numbers as necessary. You may not ist A% number ranges; only list individual 85
numhers.

Referral Server: [y hoiss Port:

If vour organization runs a publicly-accessible Rywhois server, enter the hostname and port
rmket .

Public Comments:

4
If there are any comments that you swould like publicly displayed in ARIN': Whois, detail them
here. All public comments must be operational in nature. Al comments must be accurate.
ARIM reserves the right to edit or remove public comments.

Suggested commerts are:

hittgz ity ecample net
Standard MNOC hours are Tamto 11pm EST

CONTINUE




Al .

ACTIVITY AND CORRESPONDENCE LOG

Date:
By
Subject:

Message:

Date:

Message:

Date:
Bry:
Subject:

Message:

Diate:

Message:

Date:

Message:

PROVIDE ADDITIONAL INFORMATION

03-08-2011 15:49:17
Jon Worley
[ARIN-201110308-X14062] - ISP IPv4 Request - MORE INFO' NEEDED

Hello Jon,

Regards,

Jon Worley

Senior Resource Analyst
ARIN Registration Services
https:/iwww.arin.net/
hostmaster@arin.net
703.227.0660

03-08-2011 15:48:56

Ticket Status: Approved

03-08-2011 15:48:56
Jon'Worley
[ARIN-20110308-X14062] - ISP IPv4 Request - APPROVED

Hello Jon,

You are approved. A message will be sent shortly with details on submitting
payment and RSA.

Regards,

Jon Worley

Senior Resource Analyst
ARIN Registration Services
https:/iwww.arin.net/
hostmaster@arin.net
T03.227.0660

03-08-2011 10:34:57

Ticket Status: Assigned

03-08-2011 10:34:24
Ticket Status: Pending Review

Attach Files

Additional information is needed from you in order for ARIN to process your request. Use the form to communicate with ARIN.

*Comment:

* denotes required field
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Ticket Information

Below are the details of your request and related correspondence with ARIN. Scroll down to view all infarmation and access any actions

¥ou can take for this reguest.

TICKET DETAILS

Ticket Number:
Submitted Date:
Request Type:
Status:
Resolution:

Closed Date:

REQUEST DETAILS

Met Handle:

COrg Mame:

Requested Prefix Length:
MNet Marme:

Asn(s):

Referral Server:

Officer Marme:

Officer Title:

Officer Email:

Upstream Providers and
Feers:

IP Addresses in Use:
Products and Services:
3 Maonth Projection:

12 Month Projection:
18 manth Projection:
Additional Info:

ARIN-20110218-X14058
02-18-2011 11:18:07
ISP IPv4 Request
Closed

Accepted

02-18-2011 11:20:16

JBG-31
20
DSFSDFSD

didst
sifsd
jon.worley@gmail.com

asda

dsad

e

assad




fl CENTER

YWEB A

ZATION DATA

STR

log out

Information

NETWORK INFO

Met Range:

CIDR:

Met Mame:

Met Handle:
Parent:

Registered Date:
Last Updated Date:

50.21.144.0 - 50.21.144.255
50.21.144.0:24 {Reallocated)
HELLOWORLD
NET-50-21-144-0-2
NET-50-21-144-0-1
02-18-2011 11:59:56
02-18-2011 11:59:56

Manage
Network

maodify

reassignments
report

manage reverse
ins

ORGANIZATION

Qrg 1D:
Qrganization Mame:

Address:

HW-1

HELLO WORLD

YAY
Washington, DC, 99999
UNITED STATES

ORGANIZATION POINTS OF CONTACT

Admin POC:
Marme:

Fhone:

E-rmail

Tach POC:
Mame:

Fhone:

E-rmail

WORLE1-ARIN
Jon Worley

+1-703-227-9863 (Office)
+1-571-277-2342 (Mobile)

jon.worley@gmail.com

WORLE1-ARIN
Jon Worley

+1-T03-227-9863 (Office)
+1-571-277-2342 (Mobile)}

jon.worley@gmail.com
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MANAGE RESOURCES

Modify

Cormplete this form to modify your Metwork record.
NETWORK INFO

MetRange: 50.21.144.0 - 50.21.144.255 *denates reduired fisld

*Met Name: |HELLOWORLD
The network name is uzed as an identifier. Supply a short name conzisting of & combination
of up to 50 letters andior numbers for the netweork. “ou may use a dazh (-) as part of the
netvvork name, but no other special characters, such as periods or underscores.

MetHandle: NET-50-21-144-0-2
Parent. NET-50-21-144-0-1

Public Comments:

If there are any comments that you wwould like publicly displayed in ARIM's Whois, detail them
here. All public comments must be operstional in nsture. &1 commernts must be sccurate.
ARIM reserves the right to edit or remove public comments.

Suggested comments are:
http: e example net
Standard NOC hours are Tam to 11pm EST

Origin AS: +
Click "X" to remaove or "+" to acd an A5k,
List all A5 numbers from which the reguested network may originate. You can list as many
AS numbers as necessary. You may not list A% number ranges; only list individual 4=
numbers.

Registered Date: 02-18-2011 11:5%:56

POC INFO

Click on the "Manage” link to add, change, or remaove a POC, You must click "submit' to register your POC updates.

Tech POC: Manage Tech POC{s)
Abuse POC: Manage Abuse POC(s)
MOC POC: Manage NOC POC{s)
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MANAGE RESOURCES

Manage Reverse DNS

The char below shows each reverse DMNE zone you are authoritative for, any nameservers delegated to that zone, any Delegation Signer
(DS resource recard key tans registered to that zone, and the names of any arganizations in Whais wha have the authority to manage the
delegatiaon for the reverse DMNS zone. Ifyou have SWIPed address blocks to custormers in ARIMN's Whois, you may see their organization
narme listed in the Autharized Organizations column.

Mote: For IPvd, zones are created at the octet houndary (2, M6, 7243 based on the size ofthe directh-izsued address block(s) from ARIM.
Faorthe customer to have authority, the SWWiPed address block must fall within the same octet level of the directh-issued network. Ifa
network is reassigned out of multiple net blocks, itis possible that authority to manage reverse DNS will be given for only some ofthe
zones. The same applies to IPYE, though zones are created at the nibble houndary.

sing the check boxes helow, selectthe reverse delegationis) yvou wish to madify. Ifvou choose mare than ane delegation, the new
nameservers or DS records you specify will automatically apply to ALL the delegations vou select.

Select All f Deselect All

REVERSE DNS INFORMATION FOR NET-50-21-144-0-2

SELECT DELEGATION m DS RECORD KEY TAGS AUTHORIZED ORGANIZATIONS

144.21 480.in-addr.arpa. Jaoe's Bar and Grill, Inc.
HELLO WORLD

MODIFY NAMESERYERS MODIFY DS RECORDS
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MANAGE RESOURCES

Manage Reverse DNS

Izing the text fields on the right, specify the hosthames (not the IP addresses) ofthe nameservers that should be autharitative for ALL the
reverse DMES delegations listed on the left. Please note that any modifications will be applied to all listed delegations.

SELECTED DELEGATIONS IN - NET-50-21-144-0-2 HOSTNAMES OF NAMESERVERS

144.21.50.in-addr.arpa.

Marnesener 1: |NS1.E>¢AMF"LE.CDM

Nameserver 2. [NS2 EXAMPLE. COM|

Mameserer 3; |

Mameserer 4; |

Marneserar & |

Mameserver B |

Mameserver T; |

oy ot

Mameserer 8 |

Mamegerer 9; |

Marmeserer 10; |

Marmeserer 11 |

Marmeserer 12; |

Mareserer 13; |

APPLY TO ALL CANCEL
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MANAGE RESOURCES

Manage Reverse DNS

POC RECORDS The chart below shows each reverse DRSS zone yau are authoritative far, any nameservers delegated to that zone, any Delegation Signer
(03 resource record key tags registered to that zone, and the names of any organizations in Whois who have the authority to manaoge the
FATICN DATA delegation for the reverse DMNS zone. Ifyou have SWIPed address blocks to custormers in ARIN'S Whois, you may see their organization
name listed in the Authorized Organizations calumn.
REQUEST RESOURCES Maote: For IPvd, zones are created atthe octet boundary 08, 116, i24) based on the size of the directhy-issued address block(s) fram ARIN.
Forthe customer to have authority, the SWIPed address block must fall within the same octet level of the directh-issued network. If a
MAMAGE RESOLUIRCES network is reassigned out of multiple net blocks, it is possible that authority to manade reverse DMNS will be given far anly some of the

zones, The same applies to IPvE, though zones are created atthe nibhle boundary,

TR JKETS

LIsing the check hoxes below, select the reverse delegation(s) you wish to modify. Ifyou choose more than one delegation, the new

LETS S nameservers or DS records you specify will automatically apply to ALL the delegations you select.
STIMG S

The namesemers were successfully updated.

Select All f Deselect All

REVERSE DNS INFORMATION FOR. NET-50-21-144-0-2

log out SELECT DELEGATION m DS RECORD KEY TAGS AUTHORIZED ORGANIZATIONS
144.21.80.in-addr.arpa. MET.EXAMPLE. COM Joe's Bar and Grill, Inc.
ME2 EXAMPLE.COM HELLO YWORLD

MODIFY NAMESERYERS MODIFY DS RECORDS
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MANAGE RESOURCES

Manage DNSSEC Records
SELECTED DELEGATIONS IN - NET-50-21-144-0-2

144.21.50.in-addr.arpa.

The Delegation Signer (D'3) records in this table will he registered to ALL selected delegations when vou apply your changes. The DS
Records will replace existing records on each of the selected delegations.

Add records by entering them in the text area below and clicking ‘Parse DS Records'. Remowe a DS record from the list by clicking the %' to
the left afthe record.

You must click Apply ta All'for the changes to take affect.

DS RECORDS

- KEY TAG ALGORITHM DIGEST TYPE DIGEST

The DS recards should be in the following format:

m CLASS m KEY TAG ALGORITHM DIGEST TYPE | DIGEST

Optional, ignared Optignal, "IM" Musthe"DE" 2 byteinteger 1 byteinteger 1 byteinteger | The hex encoded digest
(5, 7Tord {1 ar2)

PASTE DS RECORD DATA BELOW Parse DS Record

144.21.50.in-addr.arpa. IN D2 60435 5 1 ZEE1S83AFSFZZS858170ASSEOASSE31FADIAZOZ11S

| Choose File | Mo file chosen

File cortents must be plain text

APPLY TO ALL CANCEL
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MANAGE RESOURCES

Manage DNSSEC Records
SELECTED DELEGATIONS IN - NET-50-21-144-0-2

144.2 1.50.in-addr.arpa.

The Delegation Signer {DS) records in this table will be registered to ALL selected delegations when you apply your changes. The DS
Records will replace existing records on each of the selected delegations.

Add records by entering thern in the text area helow and clicking 'Parse DS Records'. Remove a DS record from the list by clicking the %'to
the left of the record.

You must click ‘Apply to All' for the changes to take affect.

DS RECORDS
- ALGORITHM DIGEST TYPE DIGEST
x 60485 2BB183AFSF225881 TAAS3B0ASEE31FAD1AZE2118

The DS records should be in the following format;

m CLASS m KEY TAG ALGORITHM DIGEST TYPE DIGEST

COptional, ignored Optianal, "IN" Mustbe "DS" 2 byte integer 1 byte integer 1 byte integer The hex encoded digest
(5, Tord (1arz

PASTE DS RECORD DATA BELOW Parse DS Record

| Choose File | Mo file chosen

File cortents must be plain texdt

APPLY TOALL CANCEL
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MANAGE RESOURCES

Manage Reverse DNS

The char below shows each reverse DMS zone you are authoritative for, any nameservers delegated to that zone, any Delegation Sianer
(03 resource record ke tags registered to that zane, and the names of any arganizations in YWhois who hawve the authority o manage the
delegation for the reverse DMS zone. Ifyou have SWIFed address blocks to customers in ARIN's Whais, you may see their arganization
name listed in the Authorized Organizations column.

Mate: For IPvd, zanes are created at the octet boundary (8, M6, 124 based an the size ofthe directhy-issued address hlock{s) from ARIM.
Forthe customer to have authority, the SWIPed address hlock must fall within the same octet level of the directhy-issued network, 1T 3
network is reassigned out of multiple net blocks, itis possible that authority to manage reverse DRS will be given for only some of the
zones. The same applies to IPvE, though zones are created at the nibble houndary,

ging the check boxes helow, select the reverse delegation{s) you wish to modify. Ifvou choose more than one delegation, the new
nameservers ar DS records yvou specify will automatically apphyto ALL the delegations vou select.

Select All f Deselect All

REVERSE DNS INFORMATION FOR NET-50-21-144-0-2

SELECT DELEGATION m DS RECORD KEY TAGS AUTHORIZED ORGANIZATIONS

144 211 A0in-addr.arpa. MET.EXAMPLE. COM F0435 Joe's Bar and Grill, Inc.
ME2 EXAMPLE. COM HELLOWORLD

MODIFY NAMESERVERS MODIFY DS RECORDS
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